


Find the career that’s right for you!

Your career choice is one of the
MoOST IMportant dedisions that
you wiil make It affects the way
vou live and work, a d it shapes
your entire future. That's why it's
important to give thought and
consideration 'o your choice of
acareer

Decding what you want to do
for the rest of your ife canbe a
ltde overwhelming You have
time to try different things and
to change your mind It you dori't
have a spedific career in mind.
Try focusing on a general arez of
interest—you'll find that there are
lots of gptions available 1o youL

Think aboLit the following
questions when you're
considering a career choice:

* What types of activities
appeatl to you?

* Do you likke to work with
people, or do you prefer to
work independently?

* Are you good with words?

* Do you enjoy working with
numbers or computers?

* Do you enjoy detailed
worl?

= Does working in an office
appeal to you, or would you
like being in the field?

* Do you like a familiar
routine, or do you prefer
change?

* \¥hat hours would you like
to work?

* \Would you like a job that
requires you to travel for
business, or would you prefer
to work in one location?

* How much do you want to
earn?

* What are your educational
plans: trade school,
two-year degree, four-year
degree, advanced degree,
or other?

Answer these questions honestly,
based on your abilities, likes,

dislikes, and goa's Armed with this
self-knowledge, you will be able

to look ar the career options that
are opern to you and decide which
ones will help you meet those goals.

The property Jand casualty
Insuwrance industry offers many
EXCILNG possibliities, as you wili
see. Whether you are interested in
computers ar peopie, business or
science, mathematics or marketing,
there is a place for youl




in psychology or
sociology, and |
like working with
people... that’s
what really
interests me.

Are there jobs

in the insurance
industry for
people like me?”

* 1 like working

with numbers.

I think I'd like

to major in math
or accounting,
or maybe
finance. \What
kind of jobs call
for people with
my skills?”

" lreally want

to work with
computers.

| like the
challenge

of devising
programs and
managing
information.
Are there jobs
like that in the
insurance field?”

" I'm a liberal arts

major. I really
haven't taken
any business
courses. Can

I find a job in
the insurance
industry, or

do | need more
specialized
training?”

What are your plans for the future? Need some ideas?
Lets look at some of the career paths that the insurance industry has to offer.



You'll find that you
have many options
available.

When you choose a career ininsui
ANCE, you mMust decide not onty wihnat

career path 1o take, bui also whizn
kind of insurance interests you.

The insurance industry is
composed of these segments:

= Property and casualty
{P/C) insurance companies

* Non P/C companies {life, heaith,
and accident insurance)

= Agents and brokers
(representing one or more types
of companies}, insurance service
organizations, and other
{consuitants, self-employed)

This brochure wiil focus on opportu
rities available in the property and
casualty field, and for agents and bro-
kers representing these companies.

What is property and
casualty insurance?

II's the insurance protection
plrchased Lo prolecl nome Gwners,
car owners, and Dusiniess owiners
against loss. When people insure
their homes against fire, their
automobi'es against collision, their
businesses against theft, or thelr
ermployees against accidental njury,
they are purchasing property and
Casualty Insurance.

Let’s take alock at some of the
eMployment coportunities that are
available in ths diverse and interesting
field. You'll see how your training and
education can work for you when
YOU PUrsUE a Career in insurancet

If you like working
with numbers...

Actuaries are very important
mermbers of the insuiance team
As an actiuary, you will use your
analytical skilis to predict the

risks involved In nsuring certain
pusinesses and occupaticns. \What
prermium sniould your company
charge for a company that gives
not air baltoon rides? Cart your
company profitably insure an
offshore il rig or a motion
picture fiiming on location in
Brazll/ You wall help set the price
of your company’s coverages—and
those prices determine whether
your company will enjoy a healthy
profit or will experience aloss. If
you enjoy math or statistcs, and
want to put your skiils to work

in an interesting, vital business, &
career as an actuary can be
challenging and enjaydble

If you're a good
communicator and can
think on your feet...

Field representatives

act as llaisons between Nsurance
campanies and the agents and
Drokers that seil the companies’
policies. You'll need to he knowi
edgeable, persoriable, and a good
COMMUNICALON. YOU dre d resource
for the adent, and how an agent
perceives you canmake all the
difference in how successfully he
Or she markets your company’'s
products. You'll learm a lot of what
you need to krow or the Job. So
if you have awel rounded lbheral
arts or bLsiness background, goodd
interpersonal skils, and awilng
ness to learn, this canbe a great
DOSINON fram which to launch
your career



If the engineering
field appeals to you...

Loss control specialists
help keep accidents and 10ss to
aminimum. As 4 1093 Control
speciaist, you'll visit ractones and
businesses Lo exdamine work areas,
look over machinery, recommend
safety procedures, arnd make sure
that potential hazards are identi-
fied and, If possitle, eliminated.
You'li work directly with policy-
hiolders to promote safety in the
workplace—which means saving
lives as well as property. Are you
thorcugn and well-crganized? Do
you have a background or strong
interest In engirneering or safety
management’? Conitder this weli-
respected, gratifyirig insurance
career.

If you are interested in an analytical,

management position...

Risk managers don't
necessanty work for insurance
companies—they work for the
corporationis that buy Insurance
coverage. As a risk manager you
wiil help to identify the various
risks that your company faces,
and make recomimendations to
dgeal with them, which Ir icludes

arranging msurance coverage for

your ordanization. IUs your joD to
keep your company’s losses to

a minimum, and to olan for and
rneet those (osses that inevitably
do occur. Are you therough

and analytical ¢ Do you enjoy
identifying potential proflems
and working cut solutions? THis
lucrative career may provide the
challenge you are looking forl

Underwriters determine
whether or not their comparny
should provide insurance 1o
apphicants seeking coverage. As an
underwriter, you wil evaluate the
apphication and decide whether
or not the risk meets your com-
pany’s standards for insurability
Should you underwiite the foot-
ball stadium coverage? Is the risk
WOrth [aking? You are the person
who wlll evaiuate the pluses and
minuses and make the decision.
Youll need to be a dear thinker,
and be able to use information to
accurately assess a situation



If you like working with pe

i S s
L

Agents and brokers heflp
their customers IN many important
ways Yau will advise people on
how Dest to protect the things they
value, and help them deade what
protection is right for therm You
will be the first persor they conract
after an accident, fire, or injury
Your understanding and knowledge
will be crucial. You can work for

an insurance company o an
Independent agency, OF you Can
own your own business. Besides
Deing personally rewarding,

beng an agent or broker canbe
very financally rewarding as well.
A good background in busmess

will be aplus I you're considenng
being an agent. If you erjoy sehing,
like working with pecple, and are
looking for a career that offers you
something more than the tradition”
al nine-to-five office job, consider
Insurance.

op

le...

Claims adjusters are the
members of the insurance team
who are directly involved with
people who have experienced
aloss. As an adjusier, you are the
person who wil be allowed to
enter disasier areas when
tornadoes or earthguakes strike.
You will investigate accidents

and fires to determine the extent
of the damage. You'll determine
whethe! damages are covered by
an insurance policy, and arrange
for repairs. You will be responsible
for reaching a settlement that is
fair both to the customer and to
the nsurer. Do you have aback:
ground in iiberal arts, business, or
the sodial sciences? Do you have
a genuine desire to help people in
times of trouble? Are you tactful
and resourceful? This could be the
excing career for youl

Now you know about some of the
specialized jobs available in the
insurance industry. After you take a
lcok at the charts on the right, tuim
the page to find out about a few
other possibilities.

You'll see that the opportunities
for meaningful, lucrative
employment are limited only
by your imagination!



lnsurance lndustry Market

1.3 million emplayees strang (1004)

P/C lnsurance

Companief \ Now=P/C
lafurance
Compantes

Agent/Broker lns.
Seirv. D, & Dther

Your falary will depend vfon vour
education and experience.

A Closer Look at Three lnfurance Dccopations:
Tite Median Annval fncome

Actuarsy $69,970

Agent/Broker $40,750

Underuriter $45.590

g hc Bureau of Ldb()f Stat Jtu‘f OOJ ﬂﬂpl
The Fact Book 2005, Proverty /Casudlty Insurance Facts,




How do you fit into the picture?

As 2n accountant or financial
manager, ycu will e responsiple
for monitoring your Compeany s cash

flow, obtairing financing for special |

projects, deciding or1 investments
your cormpany should make, man
dging company payroll, and many
other areas of vital concern. If you
are detail-oriented, enjoy working
with numbers, and are challenged
by the prospect of being in a posi-
tion of leadership, consider the
insurance industry as a place to put
YOUr expertise to work

Use your people skills as a
personnel manager for an
insurance company —you will be
actively mvolved ininterviewing
and hiring employees, setting
salaries, formulating benefits

programs, and helping employees
wWiILth Uelr problerms or concerns
You will work with employees
from all levels of the company
sensitivity, tact, end knowledge
are essentlal for this demanding
and challenging position. If you
are interested In this fleld, you
may want to consider a school
that offers courses in hurman
resources management.

Are you ar education major?
Educatiory and training are impaor-
tant functions I most conpanies.
As 4 training manager, you

wlll help determine what raining
arid skills are needed for different
positicns in your company, and
arrange for employecs to receive
this trainirid. You may teach special

INSLranNce courses for neww ermpioy -
ees, Or Continuing education courses
tc keep employees skills sharp and
current If you are interested in
teaching people with a strong
desire (o learn, and i helping them
to grow professionally, the training
field could be ror you

If you're interested In computers

or inwaorkingas 4 data systems
manager, the insurance field has
many positions that require your
expertise With the vast amount of
Lp-to date information nsurance
cormpanies mamntain in order to meet
the needs of their policyholders, plus
e increasing amaount of automa-
tion and artificial inteligence that
ihe industry employs, your skids and
knowledge will be in great demand!



Insurance companies need people to fill a wide range of interesting positons.

Perhaps you are plarming a career
as A1 attorney Many insurance
companies have their own legal
departments with a full time legal
staff. Are you training to be o
nurse cr physical therapist?
There are opportunities to help
injured or disabled employees,

Lo work ds 2 compdny nurse, to
design drid manage prograrms that
educate polcyholders on vital
health care issues, or to work as

& ¢laims examiner specializing in
medcally related claims

Do you know & foreign
language? The internationa
iNsurance market 1s growing
rapidiyl

Does communications or
public relations interest you?
How about marketing or
advertising? There are lots of
possbifitiest

WY/ill the insurance
industry be the secret

of your success?

he insurance profession may

De one of the best kept secrets in
the employment field And many
graduates don't pursue insurance
as a career smply because they
Feven't real.zed the erormaous
potential for personal growth and
diversification that it offers. That's
good news for yau—because
winen you consider insurance, you
have chosera profession that

is much more open to you than
cther fields that may be til'ed
with a host of nopeful graduates
No matter what your area of
interest or your plans for the
future, the insurance industry has
a place for youl

Remember—
There is a career for
you in insurance!



Once you've chosen insurance,
Join those at the top of the profession.

Maost of the careers mentioned
nere require some formal t aning
such as a college degree or trade
school. More than 54,000 DEODie N
the insurance industry have chosen
L0 take their insurance trainirig one
step further—they've earned the
prestigious CPCU designation
{Chartered Property Casualty
Underwrizer),

The CPCU designation 1s

conferred bythe American Institure
for Chertered Property Casualty
Underwriters (AICPCU) in Malvern,
Penmsylvara To eamn the
desigriation, candidates must

pass eight college-level courses
and exsminations, have a minimum
of three years” experience in the
NsUrance industry, and abide by

a strict code of ethics.

If you are considering a career
Minsurance, youmay be able to
receive credit for CPCU courses
dtsome colleges and universities,
Ermployers value the CPCL
designation and often make it
arequirement for high-leve!
paositions.

Insurance professianals who Fave
carned the CPCU designation are
elgible for membershio i the
Chartered Property Casualty
Underwriters (CFCU) Society,

The Souety, with more than
26,000 rermbers and 153 chiapters
woilldwide, is dedicated to
Providing excellence in education,
Information, and research;
Promoting the value of the CPCL
designation; malitaming high

ethical and professional standards.

and providing guatity member
services among property, casudl ty
nsurance professionals.

Mary Insurance comparies
support their employees’ CPCL
studies by paying for courses,
lextbooks, and CPCLJ Saciety
dues. Ask your counselor or
advisor how you can get started
on the CPCU program.

|

For more information
on the CPCU program,
contact:

The American Institute for
Chartered Property Casualty
Underwriters (AICPCU)

/20 Providence Road

PO Box 30i6

Malvern, PA 19355

[800) 644 2101

Fax: (610} 640-9576

e Mail cserv@cpeuiiaorg
Web siter www.aicpeuorg

For more information
on the CPCU Society,
contact:

(v

SOCLETY

INSURING
YOUR SUCCESS

CPCU Society

720 Providerice Road

Malverm, PA 19355

(800) 932-27.28

e-Maii. membercenter@cpcusociety.org
Wels sites WwWw.cpcusodety.org



Need help deciding on a career or choosing
a college or university? Here’s where to look!

Thele are many educational and
career resources availatle  find
out what they are and take
advdntage of theml

Talk to a guidance
or job placement

counselor

High schools and colleges can
provide you with information on
various careers. You can find out
what education 1s necessary and
which schools offer the programs
that will help you reach your
goals. Community job centers

can provide counseling for persans
considening « career change

and college job placernent
departments canbe a valuaole
[esource, toc,

Take an aptitude test
Many high schools offer students
aCCess ta pragrams thar helb you
discover what types of careers
you might find challenging or re-
warding. For example, many high
schools offer the ASVAB [Armed
Services Vocational Aptitude
Battery) tesl. designed to provide
materidls, services, and informa
tion ta students that will aid in
career exploration in both civillan
and military worlds of work.

In addlition, there are a multitude
of web sites available that
provide vou with the opportunity
[ take free tests that match

your strengths and interests with
possible career options. Many sites
can be loceated by typing “career
aptitude test” in your search
engine on the computer. Some
programs also give you the names
of educational fadlities that
specialize In your field of interest.

i,
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Visit your library or
search the Internet
Libraries and the Intemet are
valuable resources for peisons
who are making career cholces
Besides providing reference
materals and information on
careers, colteges, and financial
aid, many offer progrdms and tips
1o help you explore different fields,
prepare lerters of application for
admission to colleges, write
résumes, and more.

Make contact with
someone working in
your field of interest
College and high school career
days or employrment rairs can be
< great way to get first-nand
nformaticn on what it's fike to
work in your fietd of interest

The people who valunteer therr
tirme to provide this informmation
welcome your questions and wil
do thelr best to answer them.
Make sure to visit all the emplayee
representatives present and ask
for business cards befare you
leave. You may have made your
first contact on the way o a
successful career!

Good luck!
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